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	15 June 2011

	Department for Children & Education 

County Hall

Bythesea Road 

Trowbridge 

Wiltshire   BA14 8JN 

                                       Our Ref:RB/IB/046

 


Dear Colleague
Re: New contact details for the Children & Families Social Care Referral & Assessment Service

We are constantly reviewing our front door Children and Families Social work services to ensure that we meet the needs of children, young people and their families across Wiltshire more effectively.  We are moving towards a centralised countywide service which will improve consistency of response and allow us to utilise our resources more effectively. 

The Referral and Assessment service will be based in Devizes as the geographical central point of Wiltshire.  Our Referral & Assessment Social Workers will continue to visit families in their locality so it is not envisaged that this change will impact upon the service that they receive.  

We aim to ensure that when referrals are made to the team that referrers speak directly to a duty Social Worker so that you get the advice you need promptly and children, young people and their families receive a timely service.   

From Monday 20 June 2011 the contact details for the Referral & Assessment service are changing.

The service’s new contact details are below.  Please could you cascade this information to all colleagues who may need this important information.

Referral and Assessment Service

Browfort

DEVIZES

SN10 2AT

Tel: 01380 733567

Fax:  01380 733588

Mailbox:  ReferralsandAssessment@wiltshire.gcsx.gov.uk
I am pleased to be able to advise you that we have a new mailbox address for ease of referral.  However I would like to reinforce that prior to making a referral to the Referral and Assessment Service, you contact a duty Social Worker to discuss your concerns, the child, young person and family’s needs and your expectations from making the referral.  This will allow for a speedier response and will enable us to gather all the information we require or to assist you in future joint planning if the matter is not assessed to require an assessment from Social Care.

The Referral & Assessment Service Team Manager is Rose Case.  Rose is assisted by a Team of Assistant Team Managers, Emma Mabey, Liz Reid, Dawn Wakeford, Jen Salter and Jackie Charlton.  If you have any queries or concerns please do not hesitate to contact Rose or a member of the management team who will be pleased to help you.

We look forward to working with you in the future.

Yours sincerely

Rebecca Barson

Head of Service Community Safeguarding 

North & East

Direct Line:
01225 718505

Fax Number:     01225 713982

Email:
Rebecca.barson@wiltshire.gov.uk
